Name Address Zip Code Email Address

Any additional contact information you can provide us with will help us better target our membership for future seminars and educational
resources. Privacy is important to us; therefore, we will not sell, rent, or give your name or address to anyone. If you have any questions or
comments in regards to this survey, feel free to contact us.

Historic Chicago Bungalow Association
Window Campaign - Questionnaire

1. Which home improvements/upgrades do you think can save you the most on your heating, cooling and electric bills?

Rank the following from 1-6 (1 saving the most and 6 saving the least):

Mechanical Systems (furnace, ______ Appliances (refrigerator, stove, etc.)
air conditioning, etc.) ______ Roof Insulation

Wall Insulation (air sealing) _____ lLighting

Windows ________ Other

2. Which window option do you believe is best for the environment: (please check)

Keeping original wood windows Replacement Windows Other

3. Do you believe that an original wood window can be made as energy efficient as a replacement window? (please
check) Yes No | don’t Know

4. Please check the reasons you believe your original wood windows may need to be repaired: (choose as many as

apply)
Broken sash cords/chains __ lLead paint
Broken glass panes _____ Waterinfiltration
Painted shut/ -Will not open _____ Dry/wetrot
Missing hardware __ Lookbad
Leaks cold air ____ Security/Privacy
Peeling paint Other:

5. What do you think has caused your original wood windows to need these repairs?

Neglect Age
No Storm Window Bad Repairs
Water Problems Other:

6. Do you believe that any of these aforementioned problems cannot be fixed?

7. Do you believe that your original wood windows are made of quality materials? (Please check)

Yes No | don’t Know Other:




8. Do you believe that storm windows are necessary?

9. If your home has any replacement windows installed, how old do you believe they are?

10. If applicable, check any existing problems you may have with your replacement windows:

Broken glass panes ______ Leaks cold air
Hard to open _______ Discoloration
Missing hardware _____ Waterinfiltration
Will not close __ Lookbad

Sash will not stay open _____ Security/Privacy

Other:

11. What are some features you like about your...:

Replacement Windows:

Original Wood Windows:

12.In the past 10 years, have you pursued any of the following window repair options?

An estimate for window replacement Window replacement
An estimate for window restoration Window restoration
| have repaired the windows myself Other:

13. If so, were any of these estimates or repairs too costly for your budget? Please explain.

14. List the cost range, per window, you would be willing or able to pay to...:

Repair your original windows: Replace your windows:

15. Which do you believe is easier to repair: an original wood window or a replacement window? Please explain:

16. If training programs, educational seminars and how-to videos were offered through the HCBA, how likely would
you be to attend them? (Please check)

Likely Somewhat Likely Not Likely Other:

Please submit your completed questionnaire to: jtuinier@chicagobungalow.org
or mail to: Historic Chicago Bungalow Association | Attn: Jill Tuinier | 53 W. Jackson Blvd., Ste. 1125 | Chicago, IL 60604




